
July 10, 2001 

Chainiinn Michael K .  Powell 
Federal Commuuicalions Commission 
445 12th Sweet, S.W. 
WashingLon, DC 20554 

Re: WC Docker No. 03-133 

Dear Chairman Powell: 

I am writing LO add m y  voice to the growing number of groups and indiviauals opposed LO effom 
by the local Bell. telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consu~~~ers  who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a prz-paid calling card and 
dials il toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a ”platform” in another state -_ let’s say in Nebraska. From this 
“platform,“ he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone .in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls ate subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But h e  Bell companies want to m a t  this as a single in-state call so they can levy exorbifant in- 
state access charges. Such fees have no relationship whatsoever fo the Ball companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others lhat sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
iiow time for the FCC to weigh in or1 lhe side of consumers and show the Bell companies the door 
on ~s issue. 

ccs. Commissioner Kathleen Q. Aberuarhy 
Commissioner Michael J. Copps 
Co~~unissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10,20cu 

Chairman Michael K. Powell 
Federal Comiiunications Conunission 
445 12th Sueet, S.W. 
Washington, l3C 20551 

Re: WC Docket No. 03-133 

Dear Chairman Yowell: 

1 am writing to add my voice to the growing number of groups and individuals opposed ro effom 
by the local Bell telephone companies to circunivent current rules on calls placed with a pre-paid 
calling card. If they succeed. it will result in higher rates - in many cases, dramatically higher 
rates -for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep ihe needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell compnies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-fiee number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platform” in another slate -- let’s say in Nebraska. From this 
‘‘platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number o f  someone in Virginia. Current rulcs. as well iis conmon sense, state 
that rhis represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to heat this as a single in-state call so they can levy exorbitant in 
state access charges. Such fees have no relationship whatsoever to the Bell companics’ actual 
costs, which are only a fraction of what they want to charge. consumers. 

Prices are already rising for gas, inilk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell prc-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this maimer. It is 
now time for the FCC to weigh in on the side of consumefs and show the Bell companies the door 
an rhis issue. 

ccs: Commissioner Kathleen Q. Abemathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. M& 
Commissioner JOnathdn s. Adelstein 
Senator 
Senator 



July 10,2004 

Chairman hfichael K. Powell 
Federal Cotnmunicarions Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairniiln Powell: 

I am writing to add my Voice to the growing number of groups and individuals opposed to effons 
by the local Bell telephone conipanies to circumvent ctment rules on calls placed with a pre-paid 
calling card. If they succeed, i t  will result in higher rates -in many cases, dramatically higher 
rates - for comumers who place the calls. As you approach your work on this dwket, I implore 
you to keep the needs OF consumers in mind rather than rhe pleadings of the four Bell companies. 

The Bell companies want to mget tliosc cak. In which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Viginia, for 
exaniple, is connected to a *‘phtimm’’ in another state -- let’s say in Nebrasks. From this 
”platform,” he or she hears a message about a company, non-profit or person. The caller hen 
dials the ielephoae number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject t O  interstate access charges becxuse there is a call to Nebraska and then a 
separate calf to Virginia. 

But the Bell companies want IO treat this as a single in-stak call so they can levy exorbhnt ir- 
state access charges. Such fees have no relationship whatsccuer to the Ucll companies’ actual 
costs, which are only a fraction of what they wunt to char, oe consumers. 

Prices ale already rising for grs, milk and other products. Consumers don’t need higher prices for 
phone calls too, espzcially when these higher rates represent a blatant giveaway to four large 
corporations. 

I ani aware bat the long distance companies and others that sell pre-pflid calIing cards have 
weighed in with the FCC in an effort to protect their custonlers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consuniers and show the Bell companies the door 
on this issue. $dy 
ccs: Commissioner Kathleen Q. Abcrnathy 

Commissioner Michael 1. Copps 
Commissioner Kevin J. Martin 
Conmissioner Jonathan S. Adelstein 
Senator 
Senator 



July LO, 2004 

Chairman Michael K. Powell 
Federal Comunications Commission 
445 12th Streel, S.W 
Washington, DC 20554 

Re: WG Docker No. 03-133 

Dear Chairman Powell: 

I am wdting to add my voice to the growing number of groups and individuals opposed to efforts 
by tho local Bell telephone conipmies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, drmatically higher 
rates -for consumers who place the calls. As you approach your work on this docket, I liiiplore 
you to keep Ihe needs of consumers in mind rather rhan the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dids il toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platfomi” in anothm state -- let’s say in Ncbmska. From this 
‘platform,” he or she hears a message about a conipauy. non-profit or person. The caller then 
dials the telephone number of 6oineone in ‘Viginia. Current tules, as well as common sense, state 
that this represents two calls, one from Virginia Co Nebraska and one froni Nebraska to Virginia. 
Both calls are subject lo interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But h e  Bell companies want to @eat this as a single in-state call so rhey can levy exofbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell coriipanies’ actual 
costs, which are onIy a fraction of what rhey want to charge consumers. 

Prices are already rising for gas. ndk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these highor rites represent a blatant givcawsy to four large 
corporations. 

I ain aware that the long distance compdnies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ intzrests in this nunner. lt is 
now time for tho FCC lo weigh in on the side of consumers and show the Bell comp;inies the door 
on this issue. 

ccs: Commissioner Kathleen Q. A b m i l h y  
Comnissionct Michael 7. Copps 
Commissioner Kevin J. Martin 
Coinmissioner Jonathan S. Adelstcin 
Senator 
Senator 



July 10,2004 

Chairman Michael K. Powcll 
Federal Corrmunications Comnission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docker No. 03-133 

Dear CliRirm~n Powell: 

1 am wridng to add niy voice to the growing number of groups and individuals opposed to efforts 
by the local Bell relephone coinpanics to circumvenr current rules on calls placed with R pre-paid 
calling card. If they succetxl, it will result in higher rates -in Inany cases, drlrmatically higher 
rates - for consumtxs who place the Calls. As you approach your work on this docker, I implore 
you IO keep the needs of consumers in nulid rather than the pleadings of the four Bell companies. 

The Bell companies want to targer those calls in which a caller uses a pre-paid calling card and 
dials a roll-free number, along with his or her PM. The caller, who m y  be in Virginia, for 
example, is connected to a “platfom” in another stale -- let’s say in Nebraska. From this 
“plalform,“ he or she hears a message about a company, non-profir or pexson. The caller then 
dials the telephone w m k ;  cd someone in Virginia. Cuneiit rules, as we11 as common sense, state 
that this represents two calls, one from Virginia lo Nebraska nod one froniNebraska to Virginia. 
Both calls are subject to interstate access charges because rliere is LI call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat chis BS a single in-starc call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only n fraction of what they want to charge consumers. 

Prices w e  already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent ii blatant giveaway to four large 
coqmmtions. 

I am aware that the long distance companias and others that sell pre-paid calling cards have 
weighed in with thc FCC in an effort to protect their customers’ interests in this manner. It is 
now time for the FCC lo weigh in on the side of consumers and show rhe Bell comprmics the door 
on this issue. 

Sincerely, 

ner Kathleen Q. Aberndthy 
Commissioner Michael J.  Copps 
Conmissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

bfjnoiities, lower-income families, senior citizens, immigrants, college students and 
military funilies rely upon calling card sewices for a variety ofneeds. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prephd card may be the only O P ~ O I I  
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvan~ged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because h e y  are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ’%-stale” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the cos@ of pre-paid calling card consumers by decidlng 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Cdmmissioner Michael Copps 
Commissioner Kathleen Abernathy 
Coinnlissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chairinan Michael IC. Powell 
Federal Comunicotions Conmission 
445 12th Slreet, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Deu Chalriwn Powell: 

1 am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, ir will result in higher rates -in m n y  cases, drmtically higher 
rates - fox cons'umers who place the calis. As you approach your work on this docket, 1 implore 
you to keep the needs of consumers in mind rather than the pleadings of the fuw Bell conlpmies. 

The Bell companies want to targe1 those calls in which 3 caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be In Virginia, for 
examplz, is connected to a "platform" in another stale _- let's say in Nebraska. From this 
"platform," he or she hean a message about a compmy, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, me from Virginia to Nebraska and one fr0.m Nebraska to Virginia. 
Bofh calls are subject to interstace access charges because thexre is a call to Nebrasb and then a 
separate call to Virginia. 

But the Bell conipanies want to treat this as a single in-state call so hey can levy exorbitant in- 
state iiccess charges. Such fees have no relationship whatsoever to the Bell cornpdnies' actual 
costs, which iire only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk and other products. Consuiwrs don't need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway TO four hrge 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers' interests in this manner. It is 
now rim for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. -+ Sincerely, 

ccs: Commissioner Kathleen Q. Abemithy 
Cormnissioner Michad 1. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael K. Powell 
Federal Communications Conu>Gssion 
145 12h Streei, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman PoweU: 

I am writing to add my voice to the growing number of groups and individuals opposed io  cffofprrs 
by the local Bell telephone companies to circumvent cment rules on calls placed wirh a pre-paid 
calling card. Ifthey succeed, it will result in higher rates -in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implorc 
you to keep the needs of consuiners in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target tliose c a b  in which a caller uses a pre-paid calling c u d  and 
dials a toll-free number, along with his or her PIN. The caller. who may be in Virginia, for 
onample, is connected co a “platform” in another state -- let’s say in Nebraska. From this 
‘‘platform,” he or she hews a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, stail: 
that this represents two ciills, one froomVirginia to Nebraska md one from Nebraska to Virginia. 
Borh calls are subject to interstate xcess  rharges because there is a call to Nebraska and theri a 
separate call to Virginia. 

But the Bell companies want W trcilt this as ;1 single in-srate cnll so they can levy exorbitant in- 
stale access charges. Such fees have DO relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what rhey want to charge consurwrs. 

Prices are already rising for gas. milk and orher products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates cepresent a blatant giveaway IO four large 
corporalions. 

I am aware that the long disrance companies and orhers that sell pre-paid calling cards have 
welghed in with the FCC in an effort 10 protect their customers‘ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell campmies the door 
on this issue. e;? Sincerely, 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J .  Copps 
Comssi0ne.r Kevin J. Marrin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: 

T h e  FCC should not impose new access charges and foes upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up thc cost for minority or 
disadvantaFd individuals to stay in touch in their commuclities. 

The Latino community is particularly sensitive to any price increase for-pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, balfofthe households with incomes 
below %tO,OOO bave used prepaid cards. Prepaid calling cards are so prevalent ia part because 
they save foI1$umers money. 

With gss and milk prices already holding fvred and low income consumers hostage, we should 
not be faced with rising tebphone service costa as well. In pdcular, many low-iacome 
households who are on fixed incomes depend entirely upon prepaid service because Bey cannot 
meet the credit rating OF hefly deposit requirements rhat local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from paLphoncs or the telephoacs 
of family members and neighbors. We UUI use these cards to stay '%onnected" as we look for 
jobs, hunt for houses, or schedule many ofthe other daily ztppoinhents that we all have. 

1 simply fmd it unimaginable that the FCC would impose new'charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest ben&iciaiies of such 
charges. The FCC should stand up for consumer intens& over coiporate gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

CCS: Commissioner Michael Copps 
C o d s i o n e r  Kathleen Abernalhy 
Commissioner Kevin Martin 
Cammissioner Jonathan Adelstein 
Senator 
Senator 
Conpsspersoa 

r o o m  nil s c : z 1  POOZ/EI/LO 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minor@ communities rely upon low-cost telecormnunications services to 
acmrnplish many ev'yery day tasks, fiom looking for ajob or affordable housing to staying in 
touch with family and frimds. But pending before the FCC i s  a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees on 
certain prepaid caning card services. Many Latinos, patticularly those on faed incomes or those 
establishing B =din history, bank accounts and other means necessary to subscribe to Iocal 
telephone service, rely upon these prepaid calling cards to stay connected at set af€ordable rates. 
Students, higrants, senior citizens, aad other5 face similar challenges. 

4s a result, prepaid calling cards ~ l t  rhe ady option available- without them, many consumes 
could, quite Literally, be left without access to telephone service. Raising the price of prepaid 
cading oards will diectly harm individuals 410 can lcast afford price increases. 

Imposing in-state charges would mount tn a substantial increasein the cost of prepaid calla, 
destmying the utiliv of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substwtially less affordable. Pleme 
look out for consumers and refuse to impose new acc6ss cbarges and fees on prepaid calling card 
services. 

Sincerely, . 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senator 
SeMUrr 
Congresspenon 

z o o m  



July 7,2004 

Chninnan Michael Powell 
Federal Communications Commission 
445 12th slreq S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: ' 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase thd cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to may in touch in their commun~es. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino bduseholds use them. Indeed, half ofthe households with incomes 
below $20.000 have used prepaid Caras. --paid ca lhg  cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding Eored and low income consumers hostage, we should 
not be faced with rising telephone sovice costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid scrvice because they cannot 
meet the credit rating or he@ depsit requirements that local phone companies insist upon before 
gettiog a phone. With prepaid cards, consumers can make calls h n  payphones or the telephones 
of f a m i  members and neighhis. We can use those o d s  to stay "wnnected" 8s we look for 
jobs, hunt for homes, or schedde many of the otha daily appointments that we all have. 

I simply find h unimaginable that tbp PCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone oompanies would be the largest beneficiaries of such 
charges. The FCC shoald stand up for coasnmer interests over miparate gain by keeping 
s€€ordablc prepaid d i n g  a priority. 

oner Michael Copps 
Commissioner Karbleen Abematby 
Commissioner Kevin Martin 
Commissioner Jonathan Adalstcin 
Senam 
Senator 
Congressperson 



July 7,2004 

Chairman Michael PoweU 
Federal Communications Commission 
44s 12th streec S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear chaiman Powell: 

Latino and other minority communities rely upon low-cost telecomm&cations services to 
accompIish many every day tasks, from looking for a job or firdable housing to staying in 
touchwith family and ikiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon whicb we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

J undersand rhat the FCC is considering applying %-stata” access cbarges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and other mems neoessary to subscribe to local 
telephone service, rely upon these prepaid calli cards M stay connected at set affordable rates. 
Students, immigrants, senior citjms, and others faoe similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price ofprepaid 
calling cards will directly harm individuals who can least afford price inneascs. 

Irnposjng in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged comumers. Allowing the large, 1 0 4  
telephone companias to callect such charges, evm when tbcy do not sell the calling card to a 
customer, would drive up prices; thus making these sewices substau@@ less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michatl Copps 
Commissioner Kathleen Abmaiby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senatar 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Commuaications Commission 
445 12th Street S.W. 
Washington, DC 20554 

RE: WCDOC~C~NO. 03-133 

Chairman Powell: 

The FCC should not impose new access chargw and fees upon prepaid d i g  cards. lfyou 
move to increase the cost of these cards, you wiU simply drive up the cost for minoriw m 
disadvantaged individuals to stay in touch m their communities. 

The Lano community is particularly sensitive to my price increase for pre-paid ca[linp cards; 
approximately 43% of Latino households use ihem Indeed, half of the households wilh incomes 
below $20,000 have used prepaid cards. Prepaid calliig cards me so prevalent in part becausa 
they save consumers money. 

With gas and milk prices already holding fixod and low income consumers hostage, we should 
not be faced with rising telephone sewice c a t s  BS wdl. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepmd service because they cannot 
meet rhe credit rating or hefty deposit requirements that local phons companies insist upon before 
getting a phone. With prepaid cards, consumers can make d s  fiom payphones or the telephones 
of family membcm and neighbors. We cau use these cards to sray *COMGCXC~’’ as we look for 
jobs, hnnt forhauses, or schedule many ofthe otber daily appointments that we all have. 

I simply find it mimagiinable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest baneficiarjes of such 
charges. The FCC should stand up for cmuamer iutemata over coiporats gain by b p i n g  
aEordable prepald d l n g  cards a priority. 

SinceTely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernaiby 
Commissioner Kwin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

s o o m  



July 7,2004 

Chai&ao Michael Powell 
Federal Communications Commission 
445 12th Streek S.W. 
Washington, DC 20554 

RE; WCJhcketNo. 03-133 

Dear chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new cbmges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees on 
certain prepaid calIing card services. Many htinos, p~cu lar ly  thosc on fixed incomes or tbose 
establishing a credit history, bank accounts and other ~ W ~ U S  necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at sot affordable rates. 
Students, h i p a t s ,  senior citizens, and others face shilar challenges. 

As a result, prcpaid calling cards are the only option available - without them, many consumers 
could, quite  lit^^^, be lef€ witbout access to telephone service. Raising the price of prepaid 
calling cards will dredly harm individuals who can least afford pncc increases. 

Imposing in-state charges would mount to a substantial increase in the wst of prepaid calls, 
destroying The utility of calIing cards to dieantaged consumem. Allowing the large, local 
telephone companies to collect such cbarges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making thee services substsstially less affordable. Please 
look out for oonmers and r e b  to impose new acoess charges and fees on prepaid oallig card 
services. 

SincereIy, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathv 
Commissioner Kevm Mariin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

_ -  xva T C : z T  POOZ/ET/LO 



Chairam Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

Re: WC Dockel No. 03-133 

Chrurman Powelk 

'he FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost ofthese cards, you will simply drive up the cost for minority or 
dishamaged individuals to stay m touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling canis are M prevalem in part because 
they save consumers money. 

With gas and milk prices already hold% fixed and low income coI1sumErs hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are w fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requiremoms that I 4  phone companies insist upon before 
getting aphone. Witb prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We CIUI use these cards to stay "mmected" as we look for 
jobs, hunt for houses, or schedule many ofthe ather daily appointmens that we all have. 

1 simply fmd it unimaginable that &e FCC would impose new charges and fees on these cards. 
Some o f  the nation's largest telephone companies would be the largest beneficiaries ofsuch 
charges. The FCC should stnnd up fir cnnsmer interents over w+orste gat8 by keeping 
affordable prepaid d i n g  cards a prtoority. 

h 

ccs: er Michael Copps 
er Kathleen Abemathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspason 

LOO@ 



July 7,2004 

Chain& Michael Powell 
Federal Communications Commission 
445 12th S k e t ,  S.W. 
Washington, DC 20554 

RE. WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority corn unities rely 1 low- sl commkications services .O 
accomplish many every day tasks, from look& for a job or affordable housing to staying in 
touch whh family and fiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which WE depend, imediately harming millions of 
Latinos and other consumers nationwide. 

1 unacmana UJZU me rLL 1s conslnarmg appiylng m-buae access cnarges ana orner rees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a medii history, bank accounts and other means necessw to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and o k  face similar challenges. 

. . ... .. . . .. ~ .. 
AS a resuir, prepma cariing caras are me only optlon avairaDie - without mem, many c o n s u m  
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling &swill dmctly hann individuals who CBU le& afford price increases. 

Imposing in-state charges would amount to a subsrantid increase in the corn of prepaid calls. 
demyingthe utility of calling cards to disadvantaged consumers. Allowing the large, local 
ttlsphom companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services 6ubstantiaUy less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid colling card 
services. 

Sincerely, 
I n 

Commissioner Kathleen Abemathy 
Commissioner Kwin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Con~sspersou 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. ' 

Washington, RC 20554 

R E  WC Docket No. 03-133 

Chairman Poweil: 

The FCC should not impose new access charges and fees upon prepaid calIing cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay m touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% offtntho households use rhcm. Indeed, half of the households with incomes 
below $20,000 bave used prepaid cards. Pm-paid calling cards are so prevalent in part because 
they save consumers money. 

Wirh gas and milk prices altcady holding fixed and low income consurnerB hostage, we should 
not he faced with rising telephone sewice costs as well. In particular, many low-income 
bou5ehokk who are on fad incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calk from payphones or the telephone6 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Soma ofthe nation's largest telephone companies would be the largest beneficiaries of such 
charges. The BCC should stand up for consumer interests wer coiporate gain by keeping 
affordable prepaid calling c d a  a priority. 

Sincerely, I 

ccs: sioner Michael Copps 
sioncr Kathleen Abemathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senaun 
Senator 
Congressperson 

__ 
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July 7,2004 

Chain& Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 . .  

RE: WCDOCMNO. 03-133 

Dear Chairman Powell: 

Latino and other do ti^ communities rely upon low-cost telecommuni~tions’services to 
accomplish many every daytasks, fiom looking for a job or fiordable housing to staying in 
touch with hni ly  and friends. But pending before the FCC i s  E p m p d  that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwidc. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and &et means necessary to slrbscribeto local 
telephone service, rely upon theso prepaid calling cards to stay connected at set affordable rates. 
Students, immipts ,  senior citizens, and others face similar challmges. 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can last  aiford price in-es. 

Jmposing in-state charges would ~mouui to a substantial increase in the cost of prepaid calls, 
deshying the utility of calling car& to disadvantaged consumers. Allowing the large, local 
telephak companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus m a  these services substantially less affordable. Please 
look OUI for wnsumers and refuse to impose new acces~ charges and fees on prepaid calling card 
senrices. 

&: Commissioner Michael Copp 
Commissioner Kaihlem Abernathy 
Commissioner KevinMartiu 
Comissiones 3onathan Adelstein 
Senator 
Senator 
Congressperson 



July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE. WCDocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access chargas and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simpiy driva up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

T ~ G  Latino community is particularly sensitive to any price i n C r ~ a s ~  for pre-paid calling cards: 
approximately 43% of LBtino bouseholds use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid wds. b p a i a  calling cards ate so prevalent ia part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consnmers home, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fKed incomes depend eatireb upon prepaid service because they cannot 
mea the credit rating or hem deposit requirements that local phone cornpies insist upon before 
getting a phone. With prepaid cards, consumers cm make calls from payphon~s or the telephones 
of fknily members and neighbors. We omuse these cards to stay ”connected” 85 we look for 
jobs, hunt for houses, or schedule many of the other daily appointmenrs that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would he the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over co~$orate gain by keep+ 
ano*dable prepaid d i n g  cards a prhrily. 

Sincerely, 

ccs: Commission W P S  
Commissioner Kathleen Abcrnathy , 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cast tdccommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the PCC is a proposal that would introduce 
new charges and fees upon services upon which we depenQ immediate& harming millions of 
Latinos and other consumem nationwide. 

I understand that the FCC h considering applying “in-state’ acccss charges and other fees on 
certain prepaid d i n g  card services. Many Latinos, particularly those on fmed inmmes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid ding cards to stay connected at set affordable rates. 
Students, immigrants, senior citims, and others face similar challenges. 

As a result, prepaid calling cards =are the only option availablo - without them, many cansumem 
could, quite literally, be left withour access to telephone service. Raising the price of prepaid 
calling cards will diectly harm individuals who cun least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid cdlg 
destroying the utiIiv of calling cards to disadvantaged mnsumem. Allowing the large, local 
telephone companies to collect such chargcs, even whcnthey do not sell thc cdling card to a 
customer, would drive up prices; thus making the& services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

v ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemuthy 
Commissioner Kevin Manin 
Commissioner Jonathan Adelstein 
Senate 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th streat, S.W. 
Washington, DC 20554 

RE: WC DockaN0.03-133 

Chaiian Powell: 

The FCC should not hpose new access charges and fees upon prepaid calling cards. If you 
move to increase the M S ~  of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling curds; 
approximately 43% of Latino households use them. Indeed, half ofthe houscholds with incomes 
below $20,000 have used prepaid cards. F’re-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk Pr;ces already holding fixed and low i n m e  consumers ho-ge, we should 
no1 be faced with rising telephone service costs as well. In particular, many low-income 
households who are on faed incomes depend entirely upon p p a i d  service because they cannot 
meet the cmdit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls flom payphones or the telephones 
of family members snd neighbors. We can use these cards to stay “connectes’ as we look for 
jobs, hunt for honses, or schedule many of the other daily appointments that we all have. 

X simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation’s largesttelephone companies would bethe largest beneficiaries of such 
charges. The FCC should mud up for conaumer interests over coiporzte gain by keeping 
affordable prepaid d i g  d a  a prio&y, 

Si 

ccs: Commissioner 
Commissioner Kathleen Abernathy 
Cmmissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Sensror 
Congressperson 

crna 



Jdy 7,2004 

Chairman Michacl Powell 
Federal Communioetions Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on ptpaid calling csud 
services, 

Minorities, low-income families, semior citizens, immigrants, college students and military 
families rely upon calling card services for a variw of needs, Many of these consumers do not 
have a credit history, bank accounts, or the mems to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have tn stay wnnected 
-to makc phone calls to look for ajob, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and %ads. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged m a s ,  consumers literally 
risk being disconnected lfthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumcf groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least &d to 
bear it. 

Addmg access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other wmrnunihes gain 
h m  these serviccs. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new accesa charges and other fees. 

Sincerely, 

ccs; Commissioner Michael Copps 
Commissioner Kathleen Abernnthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
44s 12th sowt, S.W. 
Washington, DC 20554 

RE: WC DooketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees u p n  prepaid calling cards. If you 
mow to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantapd individuals to stay m touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approldmately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices alrcady holding fixed and low income consumers hostage, we should 
not be h c d  with rising telephone service costs as well. In particular, many low-income 
houscholds who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phonc'companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, bunt for houses, or schedule many of the other ddly appointments that we all have. 

I simply find it unimaginable that rho FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the Iarggast beneficiaries of such 
charges. The FCC should stand up for consumer ipteresb: over cnlporate gain by keeping 
affordable prepaid calling cards a pdorif$ 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathlcen AbmWhy 
Commissioner Kevin Martin 
Commissioner Jonathan Ademin 
Sellator 
Senator 
Congressperson 

XYJ ze:zr P O O Z / C T / L O  



July 7,2004 

Chai&an Michael Powell 
Federal Communications Commission 
445 12th stre S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chatman Powell: 

Latino and other minority communities rely upc low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job OK affordable housing to stayjng in 
touch with family and Bends. But pending bcfore the FCC is a proposal that would introduce 
new charges and fees upon services upon which wedepend, immediately harming millions of 
Latinos aud other consumen nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees on 
o ~ r t a i n  prepaid calling card services. Many Latinos, particularly those on f i  incomes or those 
establishing a credit histmy, bank nccounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, innnipants, senior citizens, and orhers face similar challenges. 

As a result, prepaid calling car& ure the only option available -without them, many consumea 
could, quite literally, be left without access to telephone service. Rsising the price of prepaid 
CaIling cardswill dinotly harm indiiiduals who can least Sard price increases. 

Imposing in-state charges would amount lo a substantial incrcase in the cost of prepaid calls, 
desboying rhe utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these servic? substantially less affordable. Pleme 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathlm Abernatby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelskin 
Senator 
Senator 
Congress person 

9 1 O Q  XVJ CF:zT P O O Z / C T / L O  



July 7,2004 

chairman Michael Powell 
Federal Commlmications Commission 
445 12th strees S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The PCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino communiq is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomcs 
below $20,000 have used prepaid far&. Prepaid‘caUiug muds are so prevalent in pan because 
they save consumers money. 

With gas and milk prices already holding fkcd and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely UPOR prepaid service because they cannot 
meet thc credit rating or hefly deposit requirements that local phone cornpanics insist upon before 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use t h e  car& to stay “conntmd” as we look for 
jobs, hunt for houses, or schedule many of the other daily appoinnnenrs that we ail have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone wmpanies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests wer r0;Pornte gain by keeping 
affordable prepaid wiling cards a priority. 

Commissioner Michael Copps 
Commissionex KathIeen Abemathy 
Commissioner Kevin Marcin 
Commissioner Jonathau Adelsteii 
SHlator 
Sensor 
Congrcssperson 



July 7,2004 

Chain& Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03-133 

Dear Chairman Powell: 

J A u o  and other minority communities rely upon low-cost telecommukcations services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in. 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harmingmillionsof 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying Yn-state’’ access charges and ofher fees.on 
certain prepaid calling card servicas. Many Latinos, pdcularly thqse on 6xed incomes or those 
establishing a credit history, bankacconnts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to sray connected at set affordable rates. 
Students, immigans, senior citizens, and others face similar challenges. 

As a resulr, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will direaly harm individuals who can least afford price incrcsscs. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowingthe large, local 
telephone campanies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling fard 
services. . .  

sb$p{ @ 
ccs: C mmissioner Michael CORPS 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communicatians Commission 
445 12th s t r e  S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The PCC should not impose new access charges and fees upon prepaid c a l l i  cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch m their communities. 

The Latino community is p~'cu1arly sensitive to any price inorease for pre-paid calling cards; 
approximately 43% of I s tho  households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be f e d  with rising telephone service costs as well. In particular, many low-income 
houmholds who are on f m d  incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With pmpaid cards, consumers can make calls &om payphones or the telephones 
of family members md neighbors. We can use these cards to stay "connected" a s  we look for 
jobs, hunt for houses, or schedule mauy of the other d a i i  appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on thcse cards. 
Some of the d o n ' s  largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stmd up for consumer interests over coiporate gain by keeping 
affordable prepaid d i n g  cards a priori$y. 

ccs: Commissionex Michael Copps 
Commissiooer Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am Writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-inwme families, senior citizem, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of ibese consumers do not 
have u credit history. bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connectd 
-to make phone calls to look for a job, for sffordable housing, make a doctor’s appointment, or 
stay in touch witb family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumer ~ U P B  because they are an affordable alternative to regular and 
wireless relephone sav*ces. 

But such price hikes are precisely what rho FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall s q m l y  u p n  those consumers that can least aiTord to 
bear it. 

Adding access charges to be paid IO local telephone companies win substantially in-e the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
from these serviccs, Please stop any effort to raise rates 011 American cwumers and decide tbat 
these services are not subject to the exorbitmt new access charges and other fees. 

Sincerely, 

ccs. @minission& Michael C o p  
Commissioner Knthleen Abemthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspenon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th SlTeet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the bousebolds with incomes 
below $20,000 have used prepaid cards. Pre-paid calling car& are so prevalent in pwt because 
they save comumers money. 

With gas and milk prices already holding fixed and low income comwners hoshge, we should 
not be faced with rising telephone sewice costs as well. In particular, many low-income 
households who are on k e d  incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls &om payphones or the telephones 
of family members and neighbors. We can use the% curds to stay '%onnected" BS we look for 
jobs, hunt for houses, or schedule many of the ather daily appointments that we all haw. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cruds. 
Some of the nation's largestrelephone companies would be the largest beneficim.es of such 
charges. The FCC should stand op for consumer htere~ts over coipornte gain by keeping 
affordable prepaid calling eanls a priority. 

Sincerely, 

/As34 f&- 
EES: Commissioner Michael c0006 

- P 
EES: Commissioner Michael COO06 

commissioner ~athleen A C ~  
CommissionerKevinMartin , 

Commissioner Jonathan Adelstem 
Senator 
Senator 
Congressperson 



July 7,2004 

Chaiian Michael Pow11 
Federal Communications Commission 
44s 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell; 

Latino and other minority communities rely upon low- ME^ telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and Mends. But pending before the FCC i s  a proposal that would introduce 
new charges and foes upon services upon which we depend, immediately hnrmingmillions of 
Latinos and other consumers nationwide. 

I understand that the FCC is  considering applying "in-state" access charges and orher fees .on 
c e d i  prepaid calling card servicw. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable ratas. 
Students, immigrants, senior citizens, and others face similar challenges. 

Ax a resuh, prepaid calling cards are tbe o n 4  option available -without than, many consumers 
could, quite literally, be left without access to telephone m i c e .  Raising the price of piopaid 
calling cards will dLectly hanu individuals who can Least affordpriffi, i n c r d .  

Imposing in-dte charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of d i n g  cards to disadvantaged consumers. Allowingthe h g e ,  local 
telephone companies to collect such charges, even when they do not sell the calling card tu a 
customer, would drive up prices; thus &g these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincemly, 
A 

ccs: Commissio!xr Mich&Copps 
Commissioner Katb1ee1-1 Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstain 
Senator 
Senator 
congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chainan Powell: 

Latino and other minority commmdies rely upon low-cost telecommunications services to 
accomplish m a y  every day tasks, Som looking for a job or affordable housing to staying in 
touch with family and friends. But pending before &e FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “iu-statcn access charges and other fees on 
certain prepaid d l ing  card services. Many Latinos, parhcularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid cdtiug cards to stay c o n n e d  at set affordablc rates. 
Students, immigrants, senior citizens, and others facc similar challenges. 

As 0 result, prepaid calling cards are the only option available -without them, many consumm 
could, quite literally, be leftwithouf access to telephone service. Raising the price ofprepaid 
calling cards will directly harm individuals who can least Hard price increases. 

Imposing in-state charges would mount to a substantial increase in &E cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone oompanies to collect such charge even when they do not sell the calliig card to a 
customer, would drive up prices; thus makisg these swvices subsrantidy less affordable. Please 
look out for consumem and refuse to impose new access charges and fets on pwpaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissionex Kathleen Abemathy 
Commissioner Kevin Marti0 
Commissioner Jonafhan A d e l ~ i n  
Seaator 
Senator 
Congressperson 

c z o m  



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FcC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuds to stay in touch in their communities. 

The Latino community is parrjoularly sensitive to any price increasc for pre-paid calling cards; 
approximately 43% of h h o  households use them. Indeed, half of the households with incomes 
below $20,000 have nscd prepaid cards. Prc-paid calling cards me so prwalent in part because. 
they save consumers money. 

With gas and milk prices already holding fmed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well, In particular, many low-income 
households who are on fixed iocomcs depend entirely upon prepaid servicc because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon before 
gettmg a phone. With prepaid cards, consumers can make calls f+om payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or scheduls many of tbe other daily nppohbnents that we all have. 

I simply fmd it unimaginable mat the FCC would impose new charges and fees on these cards. 
Some ofthe nation'6 IarEest telephone companies would be the largest bencfcim.es of such 
Charges. The PCC shnuld &and up far consumer interests over cniporate gain by keeping 
aflnrdable prepaid d h g  cards a prior*g. 

ccs: Commissioner Michael Copps 
Commissioner Kathlesn Abernathy 
Commissioner Kevin Nsrtin 
Commissioner Jonathan Adelstein 

Senator 
Senator 

Cdngessperson 



July 7,2004 

C h a i a n  Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost tclecommunications services 10 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pendiag before the FCC is a proposal that would mfroduce 
new charges and fees upon services upon which we depend immediately harming millions of 
Latinos and other consumers nationwide. 

I understsnd that the FCC is considexing applying %-state” access charges and other fees on 
certain prepaid d i n g  card services. Many Latinos, particularly those on Exed incomes or tbose 
establishing a credit histw, bank accounts and other means necesssly to subscribe to local 
tellephone service, rely upon these prepaid calljng cards to stay connected ut set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a rcsult, prepaid calling cards are the only option available -without &em, many wnsumers 
could, quite literalty, be left Without access 10 telephone service. Raising the price of prepaid 
calling cards will d i r d y  hamr individuals who can least afford price inawes.  

Imposing in-state charges would amount to a substantial increase in the cost of p q a i d  calls, 
desrmyjng the utility of calling cards to disadvantnged consumers. Allowing the large, local 
telephone companies to c o n e  such charges, even d e n  they do not sell the calling card to a 
customer, would drive up prices; thus makingthwe services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
servica. 

ccs: er Michael Capps 
er Kathleen Abernathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congrenspmon 



July 7,2004 

Chairman hGchae1 Powell 
Federal Communications Commission 
445 12th sweet, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

I am writkg to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Miorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services fw a v a r i q  ofneeds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to d e  phone calls to look for a job, for affordahle housing, make a doctor’s appointmen& or 
stay in touch with family and friends. These cards offer convenience and predictable cost, BS 
rhcre are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer p u p s  because they are an affordable alternative to replar and 
wireless telephone senices. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fees would funnel direotly to large local telephone 
companies while the burden would fall squarely upon those consumers tbat can least afford to 
bear it. 

Adding access c b q e s  to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benef%s Latino and other communities gain 
*om these services. Please stop any effort to raise lata on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Cornmissioner Michael Copps 
Commissioner Kzthleen Abemathy 
Commissioner Kwin Martin 
Commissioner Jonathan Adelstein 
Seaator 
Senator 
Congressperson 

9 z o m  


